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Introduction

Muller UK & Ireland is committed to preventing modern slavery and human trafficking
across our operations and supply chains. We recognise that modern slavery remains a
serious and evolving globalissue, and that businesses have a responsibility to identify,
prevent and address potential risks.

This statement outlines the steps we have taken during the financial year ending 31
December 2025 to prevent, identify and address modern slavery risks in our operations
and supply chains, and reflects our commitment to continuous improvementin line
with Section 54 of the Modern Slavery Act 2015.

1. Our business and supply chains

Miiller UK & Ireland is wholly owned by Unternehmensgruppe Theo Muller, a family run
business which employs over 35,000 people throughout Europe.

Servicing customers with strategic partnerships throughout the UK & Ireland, while
exporting to over 60 countries internationally, the business develops, manufactures
and markets a wide range of branded and private label dairy products made with milk
from over 1,000 farmers in Britain, alongside a designated plant-based range.

Muller is one of the ten most chosen FMCG brands in Great Britain, and the most
popular dairy brand. It is ranked within the top 20 in The Grocer’s Top 100 list of Britain’s
Biggest Brands and is picked from shelves millions of times each year. Miller UK &
Ireland includes:

Miiller Milk & Ingredients, which aims to build a better dairy future. It produces
branded and private label fresh milk, powdered milk, cream, butter, milk drinks and
ingredients products, and boasts a network of dairies and depots servicing customers
throughout the UK and beyond.

Miiller Yogurt & Desserts, which aims to help put a smile on the nation’s face. Itis
responsible for major brands like Muller Corner, Muller Light, Mlller Bliss, Muller Rice,
Muller FRijj, Muller X Myprotein, and Biotiful Gut Health. It produces chilled desserts
and milkshakes under licence from Mondelez International and also supplies the UK
private label yogurt market from a dedicated, state of the art yogurt facility.



Muller UK & Ireland’s Sustainability Action Plan outlines how the business is driving
positive environmental and social changes. It shows how Mdller is already making, and
will continue to make, a real difference for the planet, its partners and its people.

We maintain strong visibility over our Tier 1 suppliers, particularly in UK milk
procurement through British farmers and across our goods and services supply base.

We recognise that visibility beyond Tier 1 remains an area for further development and
are taking steps to improve transparency in higher-risk areas of our supply chain. This
includes supplier onboarding processes, contractual requirements, risk assessments
and targeted due diligence in higher-risk categories.

2. Governance and accountability

Modern slavery risk is managed through a cross-functional approach involving
procurement, human resources and sustainability teams, with oversight from the UK
Executive Leadership Team.

During 2025:

e Modern slavery risk continued to be integrated into our broader sustainability
and responsible sourcing governance framework

e Progress, risks and key actions were reviewed through internal governance
processes

e Site-level gap analysis was completed across a number of UK manufacturing
sites, with action plans implemented in specific areas such as risk assessment
and making modern slavery awareness a recurring agenda item in site employee
forums.

e New HRteam members completed Stronger Together Modern Slavery in
Businesses training.

e Ongoing communications and awareness raising through cascade briefs

e Procurement maintained accountability for supplier due diligence and
compliance with the Supplier Code of Practice

This approach ensures that modern slavery risks are actively managed and regularly
reviewed at a senior level.



3. Our policies and standards

We maintain a suite of policies that underpin our commitment to ethical and
responsible business practices. These include:

e Human Rights Due Diligence Policy - provides a framework for identifying,
assessing, and mitigating human rights risks in our organisation and supply
chains, with a focus on responsible recruitment and procurement practices.

e Procurement Policy - sets out how UTM integrates environmental and social
considerations into procurement activities and helps manage associated risks in
the supply chain.

¢ Whistleblowing policy - provides colleagues with guidance on how to report
suspected wrongdoing as soon as possible and explains how concerns will be
managed.

o Dignity at Work policy - sets out our approach to equal treatment and the
avoidance of discrimination at work. It applies to all aspects of employment,
including recruitment, pay and conditions, training, performance reviews,
promotion, conduct at work, formal procedures and termination of employment.

e Policy against Corruption and Bribery - defines the framework and provides
guidance on how to act accordingly.

o Grievance procedures — ensure that all employees have access to a process for
raising concerns relating to their employment fairly and without unreasonable

delay.

All suppliers are required to adhere to the UTM Supplier Code of Practice, which aligns
with internationally recognised standards, including the United Nations Guiding
Principles on Business and Human Rights (UNGPs) and the International Labour
Organisation (ILO) conventions.

These policies are embedded through:
e Supplier onboarding and contractual obligations
¢ Ongoing supplier assessments and audits

¢ Internal communication and training programmes



4. Risk assessment and due diligence

We apply a risk-based approach to identifying and managing modern slavery risks
within our operations and supply chain.

Supply chain risk management

e Allsuppliers are subject to an annual risk assessment based on factors such as
geography, sector and spend

e Suppliersidentified as higher risk are required to complete detailed ESG
assessments

¢ Where issues are identified, corrective action plans are implemented and
monitored to completion

Labour and operational risks

¢ AllUK labour providers are required to hold a valid Gangmasters and Labour
Abuse Authority (GLAA) licence

e Our UK operations align with Stronger Together principles and good practice

¢ HR audits and site-based checks are conducted to identify and mitigate labour
exploitation risks

Risk insights
We recognise that modern slavery risks are more likely in:
¢ Labour-intensive services — despatch, warehousing and logistics

e Certainindirect procurement categories — consumables and waste
management

e Lower-tier supply chains where visibility is limited — traded products such as
cocoa, rice, vanilla, coffee and soft fruits

We continue to strengthen our understanding of these risks and focus our due diligence
accordingly.

5. Effectiveness and performance

We assess the effectiveness of our approach through a range of key performance
indicators, including:



Supplier ESG assessment completion rates
Supplier compliance against defined thresholds
Supplier Code of Practice sign-on rates

Training completion rates for relevant employees
Timeliness of response to reported concerns

During 2025:

Coverage of supplier risk assessments improved across our supply base
Training completion in the UK increased across targeted employee groups
Two concerns were raised through a third-party modern slavery reporting
platform. Following investigation, no substantiated cases of modern slavery
were identified and both cases were closed.

We recognise that the identification of few or no cases does not eliminate risk. We
therefore continue to strengthen our detection and reporting mechanisms by raising
awareness across our business and supply chain, communicating how concerns can
be reported and enhancing relevant management procedures.

6. Training and awareness

We provide training and awareness programmes to equip our colleagues with the
knowledge to identify and respond to potential risks.

In 2025:

Modern slavery training and awareness materials were made available to
relevant employee groups.

Procurement and HR teams received targeted training to support risk
identification and management, delivered by Stronger Together in the UK for HR
teams and internally for procurement colleagues.

Awareness campaigns were delivered during Modern Slavery Awareness Week

7. Remediation and response

We are committed to responding appropriately where risks or concerns are identified.



Our approach includes:

e Investigating concerns raised through internal or external channels
e Working collaboratively with suppliers to implement corrective actions
e Escalating issues through defined governance processes where required

We prioritise responsible engagement and remediation, recognising that immediate
disengagement can, in some circumstances, increase risk to vulnerable workers.

8. Collaboration

We recognise that addressing modern slavery requires collective action across
industries. Muller UK & Ireland remains a member of the Food Network for Ethical Trade
(FNET), a multi-stakeholder membership organisation. In 2025, we participated in a
webinar to raise awareness of how the UK dairy sector supports farmers and
processors with social responsibility. Alongside other dairy processors, we also shared
information on how human rights and modern slavery risks are managed within the
industry. We continue to support industry initiatives such as Stronger Together and
engage with suppliers and farmers to build awareness and capability.

9. Case studies — delivering our approach in practice
Raising awareness across the agricultural supply base

Guidance on identifying and reporting modern slavery risks was shared with supplying
farmers through targeted communications, through our regular farmer newsletter. The
article included why managing human rights and modern slavery risks was important
for their business, what to look for and how to report any concerns.

This supported awareness across our milk supply base and reinforced responsible
labour practices aligned to industry standards. We continue to collaborate with our
customers to enhance related standards and implement a continuous improvement
approach.

Responding to a potential labour practice concerns

In 2025, two allegations relating to labour practices were reported through an external
third-party reporting platform. Following investigation, and in collaboration with the
platform and relevant customers, no substantiated modern slavery or human rights
breaches were identified.

However, the investigation highlighted opportunities to strengthen labour management
practices on the farms concerned. Corrective actions included more systematic



recording of working hours, signposting examples of grievance mechanisms and
sharing guidance on worker accommodation standards. Follow-up visits and checks
confirmed that the agreed actions had been implemented and the cases were closed.

These cases led to the development of a labour management module, which will be
delivered to farms in 2026 and include labour management, health and safety
management, mental health awareness, along with staff development amongst other
topics.

This demonstrates our commitment to responsible remediation and continuous
improvement.

10. Board Approval

This statement has been approved by the Board of Muller UK & Ireland LLP and signed
on its behalf by the individuals named below. It constitutes Muller UK & Ireland LLP’s
modern slavery and human trafficking statement for the financial year ending 31
December 2025.

Rob Hutchison SIGNATUIE: ...t evee v
CEO, Muller Milk & Ingredients

Richard Williams Signature:..... ...............................................
CEO, Muller Yogurt & Desserts

June 2026



